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2 Executive Summary 
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3.2 Volunteer e-Passport Concept 

!
�
�  5����
������������������
�*�������������� ���
����� �
� ���
�������������������� ����
 �������������
����� �*�$����������
����������������������
�A����	 �������������
�
�=�������
���
���������
�������$��� �	��
 �� 
��������$���	���.���
��D������F 
�$�������G
�

!
�
�  ����� ���������������� �� ���
��������������
�� .�� �������������������������������� �
���
�.���=������ �
�
�>(�����
�����������������������
�������
���������� ����������
�� �������������
��
 ��������������
��
� ���
�������� ����������
�
�

!
�
!  3�=�������
��>(�����
��������������������	��������� ������������������*�����������
�������������
�
 �������������������������$� ���������	
�
�����	� �
���	�����	�������� ����
�����.����������������.����
������� �
���
�.� 
���
��� �������.�7�������������.���

����������.�*�
��� �*� ��������
���������
���

!
�
"  5��������������=�������
��>(�����
����������������� ������������
���������������	�
������
���������
��� ���
�����
 ��������������$������
�
�

3.3 Benefits of the Volunteer e-Passport 
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3.4 Oakton’s Engagement and Approach 
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4 Stage 1 - Scope and Plan 

4.1 Stage Overview 

"
�
�  &�
�� ����������������� �.����������
����$��� � ��� *��������3���
������6���
������������
��$��D������� ����
�
��������������.����
����.���������� $������
����� ����	�������*�����
�� ���
�
����*���������$���
���
#�$�������������������� ����������;�

�  ����������������C��

�  3 
����5�	������'����������
������
���
�C�����

�  3 
������
���������
�7����$���
��
�A����
���
��� �� ���
�������� �����
�

4.2 Project Schedule 

"
�
�  �����������������������	������������������(
�A����% ��� ������(����������������$�� �(
�A����
�����������
�
����*����������������	$����� ���
���� �
���

"
�
�  4�����������������������*�
�����������	$����� ���
� ���������I�������	�
�����
���

"
�
!  5���� 
�����
�A�������������	����������	����������� ���������������������
�	����� ������*������������
*�����������
�����*����$��������
���
�
��3����$���� ����� 
�����������������
����������3������D�?
�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�



Volunteer e-Passport Scoping Study  

 

� � ��������	�
��

5 Stage 2 - Discovery and Information Gathering 

5.1 Stage Overview 
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5.3 Stakeholder Analysis 
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5.4 Initial Stakeholder Interviews 
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5.5 Document Review 
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6 Stage 3 - Analysis and Findings 
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Figure 1 - Interactions with the e-Passport 
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Figure 2 - Business Context Model 
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Option A – National Implementation 
 
Implementation Approach Overview 
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Option B - Jurisdictional Implementation 
 
Implementation Approach Overview 
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Option C –Sector Based 
 
Implementation Approach Overview 
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Option D – Organisation Based 
 
Implementation Approach Overview  
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6.5 Estimated Implementation Timeframe 
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6.6 Implementation Cost Estimates 
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Figure 4 - Cost Model 
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Figure 5 - Cost Estimates 
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7 Stage 4 - Validation and Risk Assessment 

7.1 Validation Process 
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8 Conclusion and Recommendations 

8.1 Conclusion 
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Recommendation 2  
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Appendix A - Source Documents and Research 
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Table 4 - Information Provided by the Government 

Information relating to Volunteer Passport 

 
Background  
 

1 Newspaper articles relating to announcements for the Volunteer Passport 

 

 
 
Volunteer Passport - International  
 

2 Scotland 

Volunteer Development Scotland has an online 'volunteer passport' which young people 
can record and share their volunteering. 

http://www.mvvolunteeringpassport.org.uk/ 

 

3 England 

Step into Sport (SiS) Volunteer Passport 

The SiS Volunteer Passport is based in England.  It is an online portfolio for the Step IN 
/Step OUT Community Volunteering and School Based volunteering programmes involved 
in Step into Sport.  The system logs and manages all community volunteering/school 
based volunteering hours; it also allows easy tracking of volunteers and their 
hours/placements and qualifications. 

http://www.youthsporttrust.org/page/sis-passport/index.html 

 

4 France 

The Volunteer Passport was launched by France Benevolat in 2007. 

En raison de l'intérêt suscité par le Passeport Bénévole dans le ... 

 

5 Austria  

In 2005 the Austrian government introduced the Austrian Volunteer Passport. The passport 
allows volunteers to document all the voluntary engagement they have undertaken during 
their life. 

www.cev.be/data/File/FactsFiguresAustria.pdf 

 

 
The Local Government Volunteer Passport System  
 

6 The Local Government Association of South Australia initiated the Local Government 
Passport Project to develop a passport system that would reduce the barriers to volunteer 
movement across Local Government in South Australia with particular reference to 
volunteer emergency recovery support. 

www.ofv.sa.gov.au 
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Working with Children Checks  
 

7 Australian Institute of Family Studies – National Chil d Protection Clearinghouse 

There is no single national framework setting out the requirements for obtaining Working 
with Children Checks or Police Checks.  Each state and territory has their own procedures 
and it is necessary for volunteers to fulfil the requirements in the jurisdiction(s) in which 
they are working. 

 

8 CDSMAC – National Framework 

Creating Safe Environments for Children – Organisations, Employees and Volunteers. 

 

Framework developed through collaboration between jurisdictions and in cooperation with 
law enforcement, justice and education portfolios which share a commitment to the safety 
of children. 

9 Western Australia  - http://www.checkwwc.wa.gov.au/checkwwc 

 

10 Victoria - http://www.justice.vic.gov.au/workingwithchildren 

 

11 New South Wales  - https://check.kids.nsw.gov.au/ 

 

12 Queensland  - http://www.ccypcg.qld.gov.au/index.aspx 

 

13 Northern Territory  - http://www.dcm.nt.gov.au/volunteers/governance 

 

14 South Australia  - 
http://www.police.sa.gov.au/sapol/services/information_requests/national_police_certificate
.jsp 

 

15 International  

 

United Kingdom 

In response to two school girls being murdered in 2002 by the school caretaker, an 
Independent Safeguarding Authority (ISA) was established to vet all individuals who want 
to work or volunteer with children and vulnerable adults.   On 15 June 2010 this program 
was cancelled pending the remodelling of the system. 

http://www.crb.homeoffice.gov.uk/ 

 

 
Working with vulnerable people checks  
 

16 ACT- http://www.dhcs.act.gov.au/publications/wwvpc#report  

 

17 Tasmania - 
http://www.dhhs.tas.gov.au/future_communities/working_with_children_and_vulnerable_pe
ople_screening_unit 
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Police Checks in Aged Care  
 

18 Department of Health and Ageing 

Operators of aged care services subsidised by the Australian Government are required to 
ensure staff and contractors who have, or are reasonably like to have, access to care 
recipients undergo a national criminal history record check. 

http://www.health.gov.au/internet/main/publishing.nsf/Content/ageing-quality-factsheet-
policechecks.htm 

 

 
Spontaneous Volunteers  
 

19 Red Cross 

National framework for the management and utilisation of spontaneous volunteers in an 
emergency:  Draft Project Report – November 2009 

 

The framework was developed by the Red Cross to facilitate the effective use of potential 
spontaneous volunteers in emergencies. 

 
Australia - Volunteer Management Programs  
 

20 Go Volunteer 

Go Volunteer is a volunteer management system for volunteers to find out about volunteer 
opportunities in their area.  Volunteer organisations are able to advertise positions on the 
site. 

http://www.govolunteer.com.au 

 

21 

No 

info in 

folder 

The Australasian Volunteer Program Management web site 
Developed to assist those who have a responsibility for the 
management / coordination of volunteer groups. 
http://www.ozvpm.com/ 

 

22 

No 

info in 

folder 

Volunteer Squared – Volunteer Umbrella, Volunteer Im act and Volunteer Hub 

Provides volunteer management software to non-profit volunteer organisations to assist 
them manage the day to day volunteers. 

http://www.volunteer2.com/default.asp 

 
23 

No 

info in 

folder 

Samaritan Technologies – e-Coordinator and e-Recruite r 

Customised volunteer software, support and service for organisations of all types and 
sizes. 

http://www.samaritan.com/ 

 

24 

No 

info in 

folder 

Volgistics 

The Volgistics team is a group of dedicated volunteer management and information 
technology professionals who help organisations recruit, track and coordinate volunteers. 
through the use of volunteer management software. 

http://www.volgistics.com/H-0.htm 
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Appendix B – Schedule of Stakeholders  
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Across Australian Government Volunteer Working Grou p 
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Appendix C – Interview Agenda and Scenarios 

Stakeholder Interview Agenda 
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Appendix D - Implementation Options Risk Assessment  
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Option B - Jurisdictional Implementation 
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 Appendix E - Scoping Study Project Schedule 
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